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OIPC evaluating removal of public access to BC Government Directory 
Focus will be on validity of security risks and furthering transparency 

 
VICTORIA – Information and Privacy Commissioner Michael Harvey confirmed today that his Office 
is examining the cybersecurity risks and loss of transparency associated with the removal of public 
access to the BC Government Directory, which provided access to public body and employee 
contact information.    
 
The Office of the Information and Privacy Commissioner’s (OIPC) Emerging Information and 
Privacy Technologies team began looking at the issue when public access to the directory was 
removed on August 18, 2026. The team will evaluate the validity of the security risks and identify 
how organizations can remain transparent in the circumstances.  
 
“We exist in a rapidly changing digital environment, where threat actors are increasingly targeting 
key individuals and public servants based on publicly available information. The cybersecurity 
threats are very real and must be taken seriously. However, completely removing public access to 
the directory without a functional replacement is a very serious transparency issue, which 
contributes to an erosion in the public’s trust to our democratic institutions,” said Commissioner 
Harvey. “Our public service must have a human face”. 
 
The OIPC will publicly report on findings, including advice or recommendations for provincial 
government Ministries and other public bodies on how to maximize transparency in the face of a 
deteriorating cybersecurity threat environment. 
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